&) DocBasE

— POSITIVE APPROACH —

unpersTAND |  Guipe | PRACTISE

EVERYDAY DOG GUIDANCE & SUPPORT

A FRESH PERSPECTIVE. PRACTICAL ADVICE. BETTER EVERYDAY HABITS.

Friendly, practical guidance for owners who have been raising their dog themselves but are no longer sure whether everything is
going in the right direction. We review everyday behaviour, routines and communication, explain what may need to change and agree
clear next steps. More complex concerns involving strong fear, aggression, severe anxiety or reactivity may require a separate

WHAT THE SERVICE INCLUDES

Behavioural Consultation.

Everyday Review

LOOK AT WHAT IS HAPPENING NOW

e Discussion of the dog's routine, home
life and everyday behaviour

e Review of how the owner currently
responds and guides the dog

Identification of habits,

misunderstandings or changes causing
concern

e Recognition of what is already working
and should be continued

PRICING & SESSION OPTIONS

Advice & Direction

KNOW WHAT TO KEEP AND WHAT TO
CHANGE

e A clear explanation of why the current
result may differ from expectations

e Practical adjustments to routines,
boundaries and communication

e Priorities chosen for the dog, household
and immediate concerns

e Simple steps the owner can apply in
normal daily life

Continued Support

REVIEW PROGRESS AND REFINE THE
APPROACH

e Follow-up guidance where more support
is useful

e Checking what improved and where
difficulties remain

e Adjusting the approach to suit the dog
and owner

e Practical coaching to build confidence
and consistency

INITIAL GUIDANCE
SESSION

Review of behaviour, routines and
communication, with practical

EUR
100

advice and clear next steps.

FOLLOW-UP
SESSION

Progress review, practical support
and adjustments to the approach.

5-SESSION
PROGRAMME

EUR
75

TRAVEL: Travel costs are added according to your location.

WHY CHOOSE THIS SERVICE?

Initial guidance session plus four
follow-ups, paid in advance.

WRITTEN REPORT

EUR [GUR EUR
360 50

Optional written report, added once
to any service plan.

A PROFESSIONAL SECOND OPINION

Find out what is working, what may be causing
difficulty and whether you are moving in the right
direction.

BOOKING & CANCELLATION POLICY

. ADVICE FOR REAL DAILY LIFE

Guidance shaped around your home, routines,
expectations and relationship with your dog.

‘ THE RIGHT LEVEL OF SUPPORT

Straightforward concerns stay simple; more
complex behaviour can be directed to a full
consultation.

Payment: Sessions are charged per appointment, not by the hour. A session usually takes around 60-90 minutes, depending on the dog and the work required. Individual
sessions and other plans may be paid per session or in advance. The discounted 5-session programme is payable in full when booking and is non-refundable if the client
decides not to continue. This does not affect statutory consumer rights.
Cancellations: Please give at least 24 hours' notice to cancel or reschedule. The first cancellation with less than 24 hours' notice may be rescheduled without charge. After a
second late cancellation, advance payment is required before another booking; that payment is not refunded if the rearranged session is again cancelled with less than 24

hours' notice.
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